
To send the article back to IT Concepts GmbH, please inform us first about the planned delivery. 
You can reach us at this number: +49 (0) 6441 679 299 16 or by e-mail: service@itcworld.com. 

To facilitate the troubleshooting and reduce the processing time, we ask that you to fill in this form and 
inform us in advance of the reason for the return.

IMPORTANT: Without this form we cannot guarantee a smooth process!

RETURN
Service l Claim l Demo l Other

Company

Contact

E-mail

Shipping Address

Date

 Invoice / Order Number:

If available

Product Description:

Detailed error description:

Serial Number:

Mandatory Field

Amount:
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